Site Maintenance

Plans for 2010:

New Mortar

Building Your Business Online- =

Silver

Platinum

Fee:

$200 annually or
$20 per month

$400 annually or
$40 per month

$600 annually or
$60 per month

Included Hours:
— for development,
support or other

4 Hours

8 Hours

12 Hours

E-mail:

One forwarding address

4 webmail / POP3 accounts

12 webmail / POP3 accounts

Domains:

1 complimentary domain

2 complimentary domains

3 complimentary domains

Hosting:

Free hosting up to 500MB

Free hosting up to 1,000MB

Free unlimited hosting

Support Hours:

24 hour response from
9am to 5pm Central time

4 hour response from
9am to 9pm Central time

1 hour response
Anytime — 24 / 7 x 365

Support Contact:

Available Staff

Available Staff

Assigned project leader

Site Back-up:

On request at hourly rate

On request at no charge

Monthly at no charge

Training:

Site administration
materials sent via e-mail

Free 1 hour site administration
training via teleconference

Free 2 hour site administration
training at client location1

Bonus:

Free Outlook or
Gmail configuration

Free Facebook and
YouTube monitoring

Annual Savings:

Over $200

Over $500

Over $1,200

All plans are subject to annual revision in order to adjust for inflation, offering changes, etc. Travel fees may apply to on-site training.
Savings calculated based upon standard hourly rate, typical domain registration / hosting fees, and estimated site back-up fees.

For more information, please call us at 605.670.7455, visit our website
at www.NewMortar.com or drop us a note at info@newmortar.com.




